IT Support Starts Here

Your Citrix Technical Support Checklist

The Citrix Technical Support Team is dedicated to helping resolve your IT issues
quickly and accurately. To facilitate prompt service, we ask that you keep this
checklist of required information close by for reference when you call.

Please refer to your Citrix Technical Support ID Card for specific contract
information and contact numbers for the support center in your region.
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In the event that remote access by one of our Citrix Technical Support Engineers may
be necessary, the following may speed up the troubleshooting process:
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